FY 23
BULLHEAD CITY CRIME VICTIM ASSISTANCE SATISFACTION SURVEY

1. Services and Notifications by Victim Service Advocates/Volunteers have been provided in a timely manner.
Strongly Disagree  Disagree  Neither Agree/Disagree Agree  Strongly Agree
O O O O O

2. | feel that | have an increased knowledge and understanding of the criminal justice system and my victims’ rights.
Strongly Disagree  Disagree  Neither Agree/Disagree Agree  Strongly Agree
O O O O O

3. Because of the information that was given to me, | feel | was able to make informed decisions about contacting other support services.
Strongly Disagree  Disagree  Neither Agree/Disagree Agree  Strongly Agree
O O O | O

4. Overall, the services provided were helpful, reduced my anxiety and had a positive impact about participating in the criminal justice
system.

Strongly Disagree  Disagree  Neither Agree/Disagree Agree  Strongly Agree

O O O | O

5. I have gained a sense of empowerment through the assistance of the Bullhead City Victim Services program.
Strongly Disagree  Disagree  Neither Agree/Disagree Agree  Strongly Agree
O O O | O

SAEETY PLANNING

1. | feel that | have an increased understanding of how to initiate safety plans for immediate and ongoing safety needs.
Strongly Disagree  Disagree  Neither Agree/Disagree Agree  Strongly Agree
O O O | O

2. Overall, I am satisfied with ability to better asses my safety needs.
Strongly Disagree  Disagree  Neither Agree/Disagree Agree  Strongly Agree
O O O | O

CITY PROSECUTOR

1. The City Prosecutors was helpful and addressed my concerns about the case.
Strongly Disagree  Disagree  Neither Agree/Disagree Agree  Strongly Agree
O O O O |

1. Overall, I am satisfied with services provided by the City Prosecutor.
Strongly Disagree  Disagree  Neither Agree/Disagree Agree  Strongly Agree
O O O O |

BULLHEAD CITY POLICE DEPARTMENT

1. Law Enforcement provided me a Victim Rights Form/Waiver.
Strongly Disagree  Disagree  Neither Agree/Disagree Agree  Strongly Agree
O O O O O

2. If an arrest was made, | was notified by Law Enforcement of the suspects first court date.

Strongly Disagree  Disagree  Neither Agree/Disagree Agree  Strongly Agree
d O O d |

Please comment on ways our office can improve services offered to crime victims, your experience with our staff or how we may be of
further assistance to you.

YOUR INPUT MEANS MORE THAN YOU REALIZE.
THANK YOU FOR TAKING THE TIME TO FILL IT OUT AND RETURN TO OUR OFFICE!
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