RIDER RULES OF CONDUCT

Exact fare is required. Please have your
fare ready when the service arrives.
Gather your personal belongings before
you exit the vehicle.

Shoes, shirt, clean, dry clothing are
required. No offensive body odors
allowed.

Use of all forms of tobacco and
smokeless cigarettes is not permitted.
Trained service animals are welcome.
Other animals/pets must be kept in a
secured carrier.

Passengers are asked to limit the
amount of packages to what they can
safely carry and secure in one trip.
Large or excessive amounts of packages
are not allowed.

Drivers may refuse service to anyone
who is disruptive, offensive, rude,
disorderly, threatening, or appears to
be under the influence of drugs or
alcohol.

CONTACT US
Please contact our dispatch office at
(928) 704-2287 or
transit3@bullheadcity.com.
It is recommended that passengers call
during normal business hours and speak
with a live dispatcher. The office is open
Monday - Friday 7:00am to 6:00pm and
Saturday 7:00am to 4:00pm. Callers may
leave a phone message if calling outside
of normal hours of operation.
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WELCOME TO
BULLHEAD AREA TRANSIT SYSTEM
DIAL-A-RIDE SERVICE

WHAT IS DIAL-A-RIDE?

The Bullhead Area Transit System
provides Dial-a-Ride service for
individuals traveling within the

Bullhead City area. Services vary for
seniors, persons with disabilities, and
general public. For service area
boundary details, call (928) 704-2287.

All Dial-A-Ride Trips
Require a Reservation

WHICH SERVICE IS
RIGHT FOR YOU?

There are two types of Dial-A-Ride
services available.

e ADA Paratransit — Pre-approved
medically qualified passengers.

e Senior and Disabled — Open to the
general public, with preference
given to 60+ and people with
disabilities.

HOW TO DIAL-A-RIDE

e C(Call (928) 704-2287 to schedule
your ride for next day service or
up to two weeks in advance.

e When scheduling your trip,
provide your name, date of
travel, departure location,
destination and desired arrival
time. Please provide return trip
information as well.

e Be ready at your pick-up location
at least five minutes early.

Bullhead City is committed to a
policy of nondiscrimination and to
comply with Title VI of the Civil
Rights Act of 1964. Services will be
provided without regard to race,
color, or national origin. If you would
like additional information on
Bullhead Area Transit System’s
nondiscrimination obligations, or
would like to file a complaint, please
call (928) 704-2287.



WHO IS ELIDGIBLE FOR
ADA PARATRANSIT SERVICE?

Any individual who has a disability that
prevents the use of the fixed route service and
has been approved after completing the
application process is eligible. For more
information, call (928) 704-2287.

SERVICE HOURS ¢ SERVICE AREA

Paratransit
service is available:

Monday through Friday
Saturday

6:00am to 8:18pm
8:00am to 3:30pm

Qualified riders are eligible to travel to and
from locations within the Orange Zone of the

map.

FARES
One Way Fare $2.00
Companion Fare $2.00
Laughlin Connection Fee $1.00

Personal Care Attendant Free
Coupon Book $24.00

RESERVATIONS

Reservations are required.

Contact us at (928) 704-2287
Monday through Friday ~ 7:00am to 6:00pm
Saturday 7:00am to 4:00pm

Or anytime at transit3@bullheadcity.com

WESTERN ARIZONA

. REGIONAL MEDICAL CENTER

WACOG

Western Arizona
Council of Governments

ADOT

Reservations are accepted by an answering machine on days when the
administrative/dispatch office is closed.

WHO IS ELIDGIBLE FOR
SENIOR & DISABLED SERVICE?

Any individual who is age 60+ or disabled

of any age is qualified for the service and

eligible. For more information, please call
(928) 704-2287.

SERVICE HOURS ¢ SERVICE AREA

Senior and Disabled Transportation
service is available:

Monday through Friday
8:00am to 2:00pm

Riders are eligible to travel to and from
locations within the Orange and Green
Zones of the map.

FARES

Round trip fares are donation-based and
vary depending on the zones of the
scheduled trip.

Trips in the Orange Zone $2.00

Trips to/from or within the

Green Zone $5.00
RESERVATIONS

Reservations are required.
Contact us at (928) 704-2287
Monday through Friday ~ 7:00am to 6:00pm
Saturday 7:00am to 4:00pm
Or anytime at transit3@bullheadcity.com



